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Mission Statement

To provide a range of programs designed 

to educate and protect the lives and 

property of all North Shore residents from 

adverse effects of fires, sudden medical 

emergencies, or exposure to dangerous 

conditions created by either man or 

nature.  

North Shore Fire/Rescue
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MESSAGE FROM THE FIRE CHIEF

North Shore Fire/Rescue
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The COVID -19 Pandemic challenged our organization and the people of the 
organization on professional and personal levels. Changes in how we operate and 
protect ourselves were thrown at our members daily. Despite all of that, they 

navigated the changes and worked as a team to continue to provide service that 
meets the top standards we set as an organization. Personally, the members dealt 
with the impacts of COVID -19 at home and in their personal lives. The Department 
made it a priority to work with and support our members in this rapidly changing 
environment.

Many members of the Department stepped up and literally change what they were 
hired to do when they asked to support the North Shore Health Department for a 
period of time until the Health Department could bring on their own staff to do their 
important work.

While ònormaló probably wonõt return for some time, the Department has once again 
demonstrated its ability to respond to any kind of disaster or emergency and protect 
the public we serve. 
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Fire Chief Robert Whitaker



COVID -19 PANDEMIC

TIMELINE

North Shore Fire/Rescue
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January 
2020

�‡Information 
gathering and 
awareness 

February 
2020

�‡Researching 
alternative PPE 
sourcing

�‡Collaboration 
and planning 
with North Shore 
Health 
Department 

March 
2020

�‡Planning for 
county -wide 
EMS response 
initiatives

�‡Staff 
reassignment to 
support NSHD

�‡March 13, 2020 
�² First North 
Shore COVID -19 
case

�‡March 16, 2020 
�² Suspension of 
Department 
sponsored 
nonessential 
services

April    
2020

�‡Implementation 
of County wide 
EMS response

�‡Staff assigned 
to North Shore 
Dispatch

�‡Department 
receives 
outpouring of 
support through 
PPE donations. 

Summer 
2020

�‡Staff researches 
and submits 
applications for 
supplemental 
funding grant 
opportunities

�‡Staff assists 
NSHD with 
contact tracing 
and EMS 
contacts

August 
2020

�‡Community Risk 
Reduction 
Bureau assists 
school districts 
on reopening 
planning

Fall       
2020

�‡Department 
programming 
and 
nonessential 
services begin 
to resume

December 
2020

�‡Planning for 
vaccine 
distribution for 
staff.  About 80% 
of employees 
plan for the 
vaccination.


